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2009 NHTS FIELD DOCUMENTS 

 
 
This document contains samples of the field materials used to conduct the 2009 
National Household Travel Survey (NHTS).  The materials are included in the following 
order: 
 
 

1. Pre-Interview Letter And Envelope 
2. English Brochure Sent With The Pre-Interview Letter And Also With The 

Travel Diary Package 
3. Spanish Brochure Sent With The Travel Diary Package 
4. English Cover Letter Sent With The Travel Diary Package 
5. Spanish Cover Letter Sent With The Travel Diary Package 
6. English Travel Day Diary Sent With The Travel Diary Package 
7. Spanish Travel Day Diary Sent With The Travel Diary Package 
8. English Travel Diary For Add-On 
9. Spanish Travel Diary For Add-On 
10. Reminder Note (English And Spanish) For Travel Day Sent With The Travel 

Diary Package 
11. English Odometer Reading Form Mailed With The Travel Diary Package 
12. Spanish Odometer Reading Form Mailed With The Travel Diary Package 
13. Form Used By Telephone Interviewers The Day Before The Travel Day To 

Remind The Household Of The Travel Day 
14. Missed Trip Information Sheet – Travel Day Trips 

 
Please note that some of the 2009 NHTS field materials, such as the Odometer 
Reading Form, have the original designation of “2008 NHTS”. The original designation 
of the survey, 2008 NHTS, was later changed to 2009 NHTS.  
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Are you concerned about traffic?  Travel and traffic have increased 

everywhere.  Improving safety and reducing congestion in your area is an important goal. 

For this reason, the U.S. Department of Transportation is once again conducting the 

National Household Travel Survey so we can learn ways to better meet your travel needs.  

To do this, we need your help to understand how and when you travel from one place to 

another whether it is by car, bus, train, walking or biking.    

 

In about a week, an interviewer for the National Household Travel Survey will call and 

ask some questions about you and your household and will ask you to tell us about the 

trips you make for just one day.  When you participate your household will represent 

thousands of other households in your area.  Please help us by agreeing to participate in 

this very important national study.  Your participation is voluntary and any personal or 

identifying information will be kept confidential. 

 

This survey is important for the future of our Nation’s travel.  Your answers will help us 

address our Nation’s ever changing transportation needs.  Enclosed you will find a small 

token of appreciation for your help.  If you would like to learn more about the survey, 

you may visit our Web site at:  www.fhwa.dot.gov/policy/index.htm 

 

If you have any questions about the survey, please call our survey manager, Susan Swain, 

at 1-888-817-2810.  You may also contact Della Santos at the U.S. DOT at 202-366-

5021. 
 

I thank you in advance for your participation. 

 

Sincerely, 

 
Heather Contrino 

NHTS Program Manager 

Federal Highway Administration 
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HH ID #: «CATIID» 

For each household vehicle listed below: 

 

Please use this form to record the odometer mileage reading and the date when you read the odometer. The best time to record the mileage is 

sometime during your travel day. 

 

Many odometers show two readings -- one shows the mileage since the vehicle was new and the other can be reset to zero whenever you 

want.  Write down the odometer reading that shows the mileage for the entire life of the vehicle, not the reading that can be reset.  Do not 

record the last digit if it represents tenths of a mile.  For example, if the odometer reading is 53,562.4, record  

| 5 | 3 | 5 | 6 | 2 | 

 

An interviewer will ask you for the readings when we call to collect your travel information.  Thank you for participating in this important 

part of the study! 

 

Record odometer mileage and the reading date for the following vehicles: 
 

  Odometer Reading Date of Reading 

Vehicle Year Make Model (do not include  

  tenths of a mile) (month/day/year) 

1. «VehicleYear1» «VehicleMake1» «VehicleModel1» |__|__|__|__|__|__| 

2. «VehicleYear2» «VehicleMake2» «VehicleModel2» |__|__|__|__|__|__| 

3. «VehicleYear3» «VehicleMake3» «VehicleModel3» |__|__|__|__|__|__| 

4. «VehicleYear4» «VehicleMake4» «VehicleModel4» |__|__|__|__|__|__| 

5. «VehicleYear5» «VehicleMake5» «VehicleModel5» |__|__|__|__|__|__| 

6. «VehicleYear6» «VehicleMake6» «VehicleModel6» |__|__|__|__|__|__| 

7. «VehicleYear7» «VehicleMake7» «VehicleModel7» |__|__|__|__|__|__| 

8. «VehicleYear8» «VehicleMake8» «VehicleModel8» |__|__|__|__|__|__| 

9. «VehicleYear9» «VehicleMake9» «VehicleModel9» |__|__|__|__|__|__| 

10. «VehicleYear10» «VehicleMake10» «VehicleModel10» |__|__|__|__|__|__| 

 

Please list any vehicles not shown above that you owned, leased, or that were available for regular use by your household on 1/15/2008 

  Odometer Reading Date of Reading 

Vehicle Year Make Model (do not include  

  tenths of a mile) (month/day/year) 

 ___  ________  _______  _________________________________________  |__|__|__|__|__|__| ____ / ____ / 

 ___  ________  _______  _________________________________________  |__|__|__|__|__|__| ____ / ____ / 

 ___  ________  _______  _________________________________________  |__|__|__|__|__|__| ____ / ____ / 

 ___  ________  _______  _________________________________________  |__|__|__|__|__|__| ____ / ____ / 

PLEASE PLACE THIS COMPLETED FORM NEAR THE TELEPHONE OR IN A CONVENIENT PLACE FOR WHEN WE 

CALL YOU BACK.

NHTS 2008 Odometer Mileage Form 
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NHTS REMINDER CALL PROCEDURES 

 
1. Check to see if there are any RIS calls to complete for the day by looking in the ―today‖ file. 
 
2. RIS‘s have specific CB DAYS, but do not have specific CB TIMES. The reminder calls will be spread 

out across the CB DAY, and should typically be made when we‘re out of id‘s. Reminder calls MUST be 
completed on the scheduled day 

 
3. Before placing a reminder call, you need to review ALL the information supplied on the RIS (i.e., who 

the screener respondent was, the HH travel period, the time of their extended appointment, any notes 
recorded by other interviewers who have contacted the HH, etc). 

 
4. When placing reminder calls you MUST log onto Paper Studies – NHTS 08 Reminder Calls.  The 

password is WES.  You will not need CATI for these calls. 
 
5. Ask to speak to the HHM listed as the screener respondent (this is the 1st name listed in the Household 

member‘s box on the RIS). If the screener respondent is not available, ask to speak to another ADULT 
(16+) HHM. If no adult HHM is available you may leave a message with the person to whom you‘re 
speaking.  

 

REMINDER SCRIPTS 
 
1.  Hello, my name is {DATA COLLECTOR'S NAME} and I am calling on behalf of the U.S. Department 
of Transportation.  May I please speak to {SCREENER RESPONDENT}? 
 
2.  This is a follow-up to our conversation with {you/SCREENER RESPONDENT‘S NAME} about the 
Department of Transportation‘s Travel Survey.  You agreed to help by recording your HH‘s travel.  Have you 
received a package from us in the mail? 
(if yes go to 3) (if no go to page 2.) 
 
3.  Do you have any questions about the materials we sent you? 
 
4.  Before I end, I'd like to confirm that your {travel day} is {READ DATE FROM RIS}.   
 
5.  We will be calling back on {READ DATE FROM GRID ON RIS} at {APPOINTMENT TIME FROM 
GRID ON RIS} to collect your travel information. 
 
6.  Please do not mail the completed travel diaries back to us.  We will call you back to collect your travel 
information over the phone. 
 
 
***IF YOU ARE INFORMED THAT THE TRAVEL DAY IS NOT OKAY: I am sorry but travel days 
have been randomly assigned and I am unable to assign you an alternate travel day. May I ask why {TRAVEL 
DAY ON RIS} is not okay? 
 
 [LISTEN TO THE R‘s CONCERNS & RESPOND APPROPRIATELY.]   
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[REMEMBER, THE R CAN PARTICIPATE ON THE ASSIGNED TRAVEL DAY EVEN IF:] 

 
NO TRIPS WILL BE MADE ON THE TRAVEL DAY. 
 
HE/SHE WILL BE ON VACATION. 
 
HE/SHE WILL BE AWAY ON BUSINESS. 
 
HE/SHE WILL BE A PASSENGER AND WILL NOT BE MAKING TRIPS ON 
HIS/HER OWN. 
 
HE/SHE WILL BE OUT OF STATE OR OUT OF THE COUNTRY. 
 

 
If the respondent didn’t receive the diaries in the mail: 
 
It is not necessary that you have the materials that we sent. I can tell you about the type of information you‘ll 
need to track. 
 
Each TRAVEL DAY begins at 4 a.m. and concludes at 3:59 a.m. the following day. You should record all 
trips you make during this time period. 
 
For each TRIP you take you need to record: 

 
1. Where you go (be as specific as possible i.e., record the locations address or nearest cross-roads); 

 
2. What time you began your trip; 

 
3. How far you traveled to get there (blocks or miles); 

 
4. The means of transportation you used (i.e., car, bus, bike, walk, etc.); 

 
5. How long it took you to get there (e.g., trip start & end times); 

 
6. Who was with you? 

 
 

 
Before I end, I'd like to confirm that your travel day is {READ DATE FROM RIS}.   
 
We will be calling back on {READ DATE FROM GRID ON RIS} at {APPOINTMENT TIME FROM 
GRID ON RIS} to collect your travel information. 
 
***Feel free to make any necessary notes on the RIS. 
 

 
MESSAGE ON ANSWERING MACHINE FOR REMINDER CALL 
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 Hello, my name is {DATA COLLECTOR‘S NAME} and I am calling for the Department of 

Transportation to remind you and other members of your household to record your travel for {TRAVEL 

DATE FROM RIS} in your travel diaries. . If you have any questions or concerns please feel free to call us at 

1-888-817-2810. DOT appreciates your help in determining the future transportation needs in your area. 

 
 

THANK YOU SCRIPT 
 
 

Thank you for your active participation in helping the Department of Transportation understand the future 

transportation needs in your area. We appreciate your help. 

 
RIS Result Codes 

 
Place an ‗X‘ or a ‗Check mark‘ in the space next to the appropriate code on the RIS. 
 
Completed: Contact was made with someone in the HH—the RIS should be returned to a team 

leader, and placed in the ―to be filed folder.‖ 
 

***R‘s may decide that the appt. time for which they were previously scheduled 
needs to be changed. Ask the R to provide a better CB day/time and note it on the 
RIS. If there are multiple HHM‘s the R may only be reporting the time is bad for 
them. Ask about the other HHM‘s. Do not assume the CB time is bad for everyone.  
 
When an appointment time requires change a team leader MUST change the 
appointment in CATI before the RIS is filed.  

 
Refused: Some R‘s may attempt to refuse during the course of the reminder call. You should 

attempt to convince of the importance of their participation. If you are unable to 
gain their continued participation attempt to obtain their name.  

 
For each case in which a R has refused you will need to access the case through 
CATI by entering a ‗2‘ on the work a case screen. DO NOT PICK UP THE 
PHONE (or DIAL THE PHONE) AS INSTRUCTED BY CATI. Once you reach 
the intro screen enter a ‗GT‘ and code the case a refusal (make sure you provide as 
much information as possible on the NIRF). Do not assume the person with whom 
you‘re speaking is refusing for all HHM‘s. You should ONLY code HHM‘s as 
refused if the R is refusing for them.  
 
The RIS should be placed in the ―to be filed folder.‖ 

 
Left Message: Leave the appropriate message and place RIS in the ―to be filed folder.‖ 
 
No Contact: If we try to call a HH and there is no contact (ring no answer) keep it in the ―today‖ 

file, so we can keep trying to reach someone.  
 
 If the number has been disconnected, or there is some other strange situation in 

which we can‘t reach a person or leave a message, provide an explanation in the 
blank area below the RIS and place in the ―problem‖ folder.   
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