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January 10, 2016



What’s Different in 2015-2016 Compared to Past
NHTS?



Where We’ve Come From

= Previous National Personal Transportation Surveys

(NPTS)
— 1969: 15,000 HH; Census

— 1977: 18,000 HH; Census

— 1983: 6,500; Census

— 1990: 18,000 national + 4,000 add-on; RTI

— 1995: 21,000 national + 21,033 add-ons; RTI




Where We've Come From
= 2001 National Household Travel Surveys (NHTS)

— 26,038 national + 43,779 add-ons; Westat and Morpace
— Complex pretesting;
— RDD CATI survey;,

— Name change to NHTS - combine NPTS and American Travel Survey




Where We've Come From

= 2009 National Household Travel Survey

— 25,510 national + 124,637 add-ons; Westat
— RDD CATI survey;
— Dropped ATS module;

— On-line geocoding of trip ends




Where We Are Now
= 2015-2016 National Household Travel Survey (NHTS)

— 26,000 national + 103,112; Westat
— Address-Based sample (ABS)
— Two-stage Survey Design

— Multi Mode Data Collection (Paper/Web/CATI)

— New Multi-stage Incentive Structure




Where We Are Now
= 2015-2016 National Household Travel Survey (NHTS)

— Tasks Completed To Date
* Develop and Design

— Task in Progress
* Pretest

— Future Tasks

 Main Survey, Weighting, Data Delivery




What New in 2015-20167
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Data Collection Methodology



Overview of Design

Address-Based Sample (ABS) frame

Two-stage survey with mixed mode approach using mail, web, and
telephone

Pretest: November 2015 to January 2016

Main Survey Start: March 2016



Sample Design

= ABS
— Targeting 129,000 completed households

— 569 sampling strata (national + 13 add-on areas)

= Address sample is being selected in two equal-sized waves
— Prior to start of fieldwork

— About 6 months after the start of fieldwork

= Sampled addresses will be randomly pre-assigned a day of the
week

= Sample release process balances assignment of travel days by
month




Design of Survey Materials

= FHWA and Westat
— Starting point 2009 NHTS materials
— Revised based on best practices for a 2-stage ABS Survey

= Expert Panel Input in April 2015
— Refine/Simplify invitation letter
— Provide person-level guidance with travel log
= Cognitive Testing
— Recruitment instrument and field materials in April 2015
— Web retrieval instrument in December 2015




Recruitment Highlights

— Primarily by mail with periodic reminders
— Telephone recruitment option (if respondent requests It)

— Postcard invitation for web recruitment as a nonresponse
option
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National Household
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Understanding How People Get from
Place to Place

The .5, Department of Transportation collects informiation sbout your traved to understand
how well the roads, highways, and bus and rall systems are working and to plan for the
future. We are asking you to please help us by tBkng part in this survey. YOoUur answers
help us bulld & snapshot of how, when, snd wiy pecsple travel In thelr dally ives.

Farticipation Is voluntary and your indormation will be kept confidential. The Infonmation will e used &0 analyne
treneel behaviors of LIS, Public. Estimated reporting burden | B minutes inclading the ime 1o review Instnactions,
seamh existing data sources, gather and maintain the daia reeded, and complete and review the oollection of
Information. An agency may ot conduct oF Sponsar, and A person is not requirsd 0 respond 1o, 8 codlection of
Information unless H displays & curent walid DME condnol ramber. The OMB control number for this collsction s
21350545, Comments or suggestions regarding any aspect of burden, coliection of indcemation may b= sent
boc Michess Howell, Informastion Coliection Clearance Dificsr, Federal Highwey Administration, 202 3605707,
Michael howe@dot gov, 1200 New Jersey Averie, SE, Washington, DC 20530,
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Your Household and You

4. How many wehices are owned, lexsed, or mmilabie

Piease fill in 0~ if your household s ne motor
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15, Iin orcier to wndersinnd how peopis get from place to place, &'s importang for us to know who asmengly e in

your househoid,
Incluging yoursesf, piease wiite in the first name/niccname, age, and gender of each person curmentiy lsing in your
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Retrieval Highlights

= Seven-day window to report travel
= 100% of all HHMs 5 or older are eligible
= Primarily Web-based retrieval instrument

= CATI interview available to supplement the Web
— Choose phone
— Slow to respond

= Staged reminder contacts
= Real time geocoding




Reminders & Retrieval Stage

Travel Day - 10

Travel Day - 10

Mail travel logs to
recruited households
with $5 incentive

Travel Day + 2

V Westat

Travel Day - 2

Travel Day + 1
(Retrieval available)

RET
preference
is Web?

Retrieval
Complete?

No

Travel Day + 1

Travel Day + 3 Travel Day + 5

Note: Reminders will stop once a household completes retrieval.

Contact household by

phone to complete RET

No

No No

Current date
>TD +77

Retrieval
Complete?

Yes
Yes

Stop outgoing attempts to

reach household

Mail Thank You $20

LOG

Yes

participation incentive

I
Complete! check




Travel Log Packet

Letter

Exemplar log with completion instructions
Personalized travel logs for each age eligible person
$5 cash incentive
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Travel Log Examples



A Full Travel Day Example

START drive

School
1 Where did you go? 2deid]lﬂugetlhere? 3What{id]roudn‘!
- What ime did | How did you get| How many | Wihat time did Wit cid you do
START HERE youamive atthis | 1o this place? |people went| you leave mis at s piace?
place? (ot marn e, wale, | With you fo place? L o Aty L
o, b, rn, et | | IS place? ey
Pilaca 1: Whare wara you at 4:00 &M 31 [z 2] | [or e
on your assigned fravel day? o breakfiast and
P e e s sismalvivnect . L ——— * sat resdy fo
Homes D ok e wark
Place 2: Whers did next? 2 O3 ok
Frivkie peca rerra aie -’Eﬁumm 7| .13 |& Prave my 1(2 . =
itlark — Hebaw Law Firm wa T o car [ AN HPM
IR0 Lanbral Ave, Chicaga, Il GO635 Did not leese
Place 3: Where did you go next? 1] [2][=] | |73 Bay snd
Proovide potoe narre ared sk mets lorwecd o 1| (2] .13] [= il el : et lanch
Burbose’s Pices PR T Walhea 2 AN 2P
1200 Herry Lane, Chivags, IL SO639 Do nckleme
Place 4: Where did you go next? 2] [5][z] | | &2 ek
Froepde pdeson rarrn ered b mi Lot e i 2| .lal |z . . -
) . ) : fu kel AN P
Wark — Arbar Law Firm AMOE Py .2
IR0 Canbral Ave, Chicags, Il G0635 Déd not leee:
Placs 5 'Whare did next? 08 Pick up
Priveom paeon raren weed -’Eﬁmmm 3] .[o] [g] | Brove my ﬂ:l: lp’:l duughtar From
Fairview Elefaniany e st ear aQ ™ schaal
TERO North Ad- Chisaps 1L 50639 Do ok lese
Placs & Whars did you po next? Prove my 21 .[3][a] | | Aee dinoer
Poriwioe e rarr arwd suhs melersecdon LIRENRE ) 7 - and relared
Hame e car LTI T
® Did ok e
Place 7: Where did you go next? r b ) 6. Dfalk Ehe
e T 8] .[o] [a Walked - dog and
Hams - P a i enereised
1 Dbl ok e

National Household
Travel Survey

Instructions:

1. Keep this packet with you on your travel day. Use your travel log to record every place
you go throughout the day. Be sure to include short frips like stopping for gas, going to the
ATM, walking the dog, going through a drive-thnu, or picking kids up from school.

2. After your travel day, use your completed travel log to help you complete the survey,
either online or by phone. Most people find that having the log helps when completing the
online or phone survey.

If you are under the age of 16, pleaze give your complefed travel log fo an adult
havrsehold member.

» Online. Go to www NationalHoyseheold TravelSyney . com. Click "Report Your
Travel” and enter your PIN number.

» By phone. Call 1-B855-350-MNHTS (6487) to speak with a study team member.

Questions?

[ www NationalHouseholdTravelSurvey com

(2

T 1-855-350-NHTS [G487)

Trarps of ¥

Theat Informartion you prowics will B used to understand tha tersportation needs of your community and tha ration. Particizating |s voiuntary
and your responsss will be kept confidential. This sunsey takes abowt 3 minuiss 10 compiche. I you Rewe COMMEnts of SUgRESSons abowt
your participation or this survay, plasss contact Michaal Howal, information Coliection Claamnoe Offoer, Fademl Highwey Administration,
I02-3E6.5T07, Michasl Howel Pdot.gow, 1300 New Jersgy Awenua, SE, Washington, OC 20090, Fleass rafar to OMB Comtrod Mumiser
ZAIE0R4AFE, expiration data October 31, 2018,

V Westat




Frequently Asked Questions

Should | take the ravel log with me during my
travel day?

Yes. Keap your travel Iog with you s that you can witte
down each place you go and exactly what time you amhve
and leave. Then, use Me log 1o help finish the suney
online or by phone.

1 just took a walk around my neighborhood. Do |
need to incude thar?

Yes. Even I you end up back at the same place you
staried, It sl counts. If you go for a walk In your
nelghbarhood, record It a5 a trp from home to home.

I use public ransit. Do | need 1o write down every
bus stop or mrain stagon?

Mo Just tell us where you went We don't need o know
each station, bus stop, or ransfer point along the way.
Simply list all the ways you got to that place {e.g., walk,
bus, and train).

Do | need to count all the passengers on the bus?
Mo, We are only Interasted In how many pecgle traveled

with you. If you and a friend took a bus together, |ust =l us
mat one person went with you.

D | need to mail you my log after the travel day is
aver?
Mo We will 35k you bo refier o the trawvel log when you ane

compieting the follow-up survey anilne or oy phone, but the
i It5eH 15 yours tn keep.

Activity List
o1 ::E%;a'r}uhe 1 Eﬁmm]
o2 m}m hame 1= BuFlI H\g’.mm

03, Work 13 ma ot for 3
. ressimons
mestinginp 14 Du-renrr-emimmnpnst
O ot e 15. Recreational acivities [visi
parks, MOWIES, DarE,
06. Dwup aftpick up TRISEUITE)

. g

j Where did you go?

2 How did you get there?

3W'Ilatdid3mudn?

< SRR

08. Ahend school 35
shudent

03. Abiand child care
0. ARend adut care

V Westat

17. Visit fiends or relatives
18. Heaith care vish (medical,
dental, therapy)
13, Religlous or other
urity activities

20. Other [please spedfy)

Whatimedd | Howdidyougel | Howm Whattimedid | | What did you oo at this place®
START HERE you amve at Tis | 1o Mis place people went'aith| you leave Tis Uze Eim Artiy List eiow and wiite
place? [far e, waik, you 1o s place? e reamiber that best describes your
o, b, tran, e place? primary activity at this place.
Place 1: Whears wens you at 4:00 AM on your assigned travel day? i
Provide place name and address/intersection: .
> aMCPM
Did nao leme
Place 2= \Whers did you go next?
Provide place name and address/intersection: ) .
- L1} P
=M Pu
D naf lemrwe
Place 3: Whers did you go next?
Provide place name and addressfintersechion: -
: amd Pu
.
A FH Did nok leave
Place 4 Whers did you go next?
Provige place name and address/intersection: .
: AN CIPM
Al P
Did no lemve
Place 5: Where did you go next?
Provide place name and address/intersection: .
: L1 P
=M Pu
D nat lemrwe
Place &2 Whers did you go next?
Provide place name and address/intersection: .
- amd Pu
.
w P Did nok leave
Place 7: Wheare did you go next?
Provige place name and address/intersection: .
- am P
aul P
Did nao leme
Place B: Where did you go nexi?
Provide place name and address/intersection: .
: il P
=M Pu
Did nat lemrwe
Place 3 Whers did you go next?
Provide place name and address/intersection: .
: amd Pu
.
A P Did nok leave
Place 10: Whera did you go next?
Provide place name and address/intersection: .
- am PM
aul P
Did nof lemie

If you went more than 10 places on your travel day, please record these places on a separate paper. |

See the back page for a full travel day example!
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Example of a Web Screen



Mational Household Travel Survey

Person; F JADEN
Travel date: Monda Y. MNovember 16

e UsDOT

through 3:58am).

The first step is making a list of all the places you went on the assigned travel day, 11/16/2045, from morming to night (starting st dam

4 | HOME (11229 Welland 5t, North Potomac, MD 20878, USA)

- Westat (1600 Research Blvd, Rockville, MD 20850, United States)

¥ Trovel tmie: 5 minooes | Show this Tnp

Departed: 0:15 AM

Arrived: 0:20 AM
Departad: 11:20 AM

LY Staved: 2 he 0 milm

A

W X

States)

—* Travel tme: 1 hours 10 minuces | Show thiz Trip

- where did you 2o nest? | - Select -

What time did you arrive here?  [Enter time |

What time did you leave here?

Thie travel day ended at this place

b Add Next Place

¢ Back I'm done. Continue >3

“ Walter E. Washington Convention Center (801 Mt Vernon Pl NW, Washington, DC 20001, United

Arrived: 12:30 PM
Departed: 5:00 PM

(Y Srayed: 4 hr 30 min

™" M

iDune_

Show All Places
o Gaithersbu

rg > .I!I

Map ateliie

T19) (6]

T Haward J
Dbk

(ar Watershed
\jury ¥ : - f
; Ll — (187 y
(23} ] (335 - 2 Cloverky Burtonsville
Carmestown ! pod f fan) |
Nu:lr‘.fli'm-:l 4 o f |
T | J ' — — I.'-
P Rockville - J
Seneca y f &
1 o I r'."dﬁ| 53.'---:.'.;:
—owas lgland L. (5oe, e : ;
o Travilah fanale o (550 Calverton
g 4 North r
7 {188) [} s
e 12 Bethesda y
15603 (1=) B 0
= i % | Kenzington b p
— ik & - W = el ¢
(LR Patamac : B T - %
{181 P Y j 1 "
1 AL e (7] (BRI Y] R 15
\ / W3 Adelphi yare
WV Greal Falls

T

Silver Spring

T Fin] Bethesda
et | &la) )
in et an] e i®nEcho FiEY

Reston 2me}i{lag)

The routes shown on the map are for illustrative purposes only
The map is here to help you recaunt your day

) = =i} Hyattsville

GD: yy Y (8L

] 43
E;—' e T, 8 i ¥ \ ;r;l'i 3
= Woll Trap 155 e ! iy Aladenshur —
S 15 S = ,.-«g [0
AL, (674} .’.a:- il :!:i"':"\'*-‘ll_}':' "E
Tysons] % % ey B i
o | | 5 WA Washiricon
boes] Vienna { e X B a W
Bunn Leging b Ty | gl
3] (i53) “@afiin . o +
R i e m—— =Aflington e T
Ll == 6 Mrrrl';q_--d = = Eor i ‘?.ﬂ‘ el
p—" § {s0 {s0} T o
GO Q]E |"~.-'-". = ¥ " i [ 1 Taial Pileieid
. - feag) e W2EL ) Mlepdets #2008 Google 2 0m ke—d | Terma of Use - Report a map e
s W 1 Wlap dere B2016.0 24 Terms of Use - B
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Data Processing, Quality Assurance, and Control



QA/QC and Data Processing

= Extensive testing of instruments with real time checks and
support systems

= Multiple post completion trip processing system checks
— Review / verification by analysts

— Re-contact with respondents

— Re-run all checks




(Vs
Q
Q0
(qV)
)
V)
@)
g
<
o}

Real Time Checks

WebGeoSurvey +

Trip Processing System

Review

Deliverable Review

TripBuilder

Qualified No
Persons oo
Complete? Response
‘ Yes
Re-contact Households
‘ Yes
Data Pass No No Re-contact Clarified
TPS —> Ca;r:gis_’l)ve household issues with
Checks? ’ to clarify issues household?
LYes Yes
Interim Non-
Complete Response
|
Run Deliverable Data Pass
. No Can resolve No Non-
Preparation Al —> errors? Response
Routines Checks?
Yes

Final
Complete




Nonresponse Avolidance

= Recruitment phase

— seqguence of contacts based on design principles for mail
surveys laid out by Dillman, Smyth, and Christian (2009)

= Retrieval phase

— primary data collection mode is web; reminders and non-
response follow-up make use of other modes (email, text,
and telephone)

V Westat
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Pretest



Interim Recruitment Results as of 1/6/2016

= Sample size: 2,886 (50 states plus DC, Atlanta MPO
area, and counties that comprise Tulsa, Oklahoma)

= Recruitment Response Rate: 27%-+
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Important Changes

= Address Based Sample

= Multi-mode Data Collection

= 3 Stages of Incentives

= Completed HH Definition — 100% of Eligible HHMs
= Real-time, On-line Geocoding with Map

= Real-time speed checks with prompts

= New Questions




Important Changes

= New Questions
— Travel Attitudes and Beliefs
— Biking
— Ride-sharing Services
— Expanded Health Questions
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