
Are you concerned about traffic? 
Do you need more or better 
options for getting around?

The California Department of Transportation 

has joined the US Department of 

Transportation in conducting the National 

Household Travel Survey. From California’s 

biggest cities to its smallest towns, from the 

southern beaches to the inland valley to 

the majestic northern redwoods, we need 

to know how people in all parts of our state 

choose to travel.

Your household has been randomly selected 

to take part in this very important survey. Two 

weeks ago we mailed a survey package to 

your home. We thank you if you have already 

filled it out and mailed it back.  If not, you 

will receive another package in a few days.  

YOU CAN HELP 
SHAPE THE FUTURE 
OF TRANSPORTATION 
IN CALIFORNIA 

We encourage you to participate because your 

opinion represents thousands of others in your 

community. The information we receive from you 

helps us to: 

•	 Reduce congestion and make transportation 

by car, bus, train, walking and biking more 

efficient and accessible for everyone.

•	 Improve roads, sidewalks, bike paths and 

other infrastructure to better serve your 

community’s needs.

•	 Help transportation officials make informed 

decisions on how and where to spend 

transportation dollars.

•	 Understand safety and environmental 

concerns in transportation.

We are asking for your help in providing 

information about your household travel. We 

take your privacy very seriously. All information 

collected will be held in the strictest confidence.

If you have any questions, please visit our 

website at www.NationalHouseholdTravelSurvey.

com or call 1-855-350-6487 (NHTS) and our 

survey representatives will help you get started.  

Thank you for your participation—we look 

forward to learning about your transportation 

needs! 
NATIONAL HOUSEHOLD

TRAVEL SURVEY


